Create a more human library

Smart Access Manager”

A comprehensive solution for managing public PCs

The Comprise™ SAM™ (Smart Access Manager) is a comprehensive self-service system for
managing public PCs in your library. Using current library cards, this scalable solution can
interface with leading integrated library systems and features advanced architecture that can

be configured through the Internet for anywhere, anytime web-based administration. With the
activity manager, staff can access data, record payments, view computer activity, log customers
on and off, send messages, extend sessions, and shut down PCs—all from the convenience of
their desks. In addition to improving efficiency and reducing costs, the system serves as a solid

foundation for a long-term technology plan.

Authentication Manager

e Provides automated log on for customers
and visitors

e Dynamically links with ILS automation
software for maintenance

Sign-Up Manager

e | ets the customer sign up for PC’s at
the library

Print Manager

e Automatically applies library’s print
limits and enables the library to control
or recover print cost

e Account based using existing library card
e No print release station required

e Charges can be different by individual user,
4-color vs. black-and-white, groups, branch
and allow for free pages

e Can provide cost recovery for copier
and microfiche

Report Manager

e Generates statistical usage and
comprehensive financial reports
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Session Control

e Enforces session rules for customers and
visitors, wired or wireless

¢ Provides session flexibility for non-busy times

e Maintains Internet access consistent
with library policies

Web-Based Administration

* Anywhere, anytime management of
SAM software and related
peripheral hardware devices

e Provides multiple level views for
configuration and maintenance and
updates the database

e Auto adapter applies configuration changes
and updates the software

Account Payment
e Utilizes existing library card

e Offers cardless account-based
reconciliation
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